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System Manager 3.0 RC1 Release Notes

The release notes describe new features, enhancements, and known issues for this release of System
Manager.

For a complete list of new and changed functionality, see New and changed features on page 9.

Some features that were supported in an earlier release are not supported in this release. For more
information, see Features not available in this release on page 11.

Understanding System Manager
System Manager is a graphical management interface that enables you to manage storage systems
and storage objects (such as disks, volumes, and aggregates) and perform common management tasks
related to storage systems from a web browser. As a cluster administrator, you can use System
Manager to administer the entire cluster and its resources.

You can use System Manager to manage storage systems running the following versions of clustered
Data ONTAP:

• Data ONTAP 8.1.3
• Data ONTAP 8.2

You can also use System Manager to manage V-Series systems.

System Manager enables you to perform many common tasks such as the following:

• Configure and manage storage objects, such as disks, aggregates, volumes, qtrees, and quotas.
• Configure protocols, such as CIFS and NFS, and provision file sharing.
• Configure protocols such as FC and iSCSI for block access.
• Verify and configure network configuration settings in the storage systems.
• Set up and manage mirroring and vaulting relationships.
• Perform cluster management, storage node management, and virtual storage server (Vserver)

management operations.
• Create and configure Vserver, manage storage objects associated with a Vserver, and manage

Vserver services.
• Monitor HA configurations in a cluster.
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License requirements
System Manager is an unlicensed application and is free to download, install, and use. However, you
require software licenses to enable certain services and features on your storage system, such as
protocols and SnapMirror.

Many of the software licenses that you require for your storage system services and features are
installed on the storage system at the factory.

Note: For HA pairs, you should install feature licenses on both the systems.

System requirements for System Manager
You must ensure that you have the required host system configuration, operating system, and
browser to run the System Manager software. You must also have the necessary administrative
privileges to access the software.

Your host system must meet the following minimum requirements:

• Pentium x86 processor
• 1 GB RAM
• 1 GB video display RAM
• 1 GB free disk space

If you are upgrading from an earlier version, you might require additional disk space for the
existing log files.

• Wireless or Ethernet connection to the network
• A 32-bit or 64-bit Windows or Linux operating system
• Adobe Flash Player 11.0 or later
• 32-bit or 64-bit Oracle Java Runtime Environment (JRE) 7

• Installing 32-bit or 64-bit JRE depends on the operating system. If you have a 32-bit Windows
or Linux operating system, 32-bit JRE must be installed. Similarly, if you have a 64-bit
Windows or Linux operating system, 64-bit JRE must be installed.

• You can install 32-bit or 64-bit Oracle Java Runtime Environment (JRE) 7 from 
www.java.com/en/download/manual.jsp.

Your Windows system must be running one of the following:

• Windows XP
• Windows Vista
• Windows 7
• Windows 8
• Windows Server 2003
• Windows Server 2008
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• Windows Server 2008 R2
• Windows Server 2012

Your Linux system must be running one of the following:

• Red Hat Enterprise Linux 5 or 6
• SUSE Linux Enterprise Server 11

Your Linux system must have a graphical desktop environment, such as GNOME or KDE, installed.

Your web browser must be one of the following:

• Internet Explorer 9.0 or 10.0 in compatibility mode (for Windows)
• Mozilla Firefox 19 or 20 (for both Windows and Linux)
• Google Chrome 23 or 24 (for Windows)

Note: You can run either a 32-bit browser or a 64-bit browser on a 64-bit operating system.

You should be aware of the following information:

• You should use a resolution of 1280 x 1024 pixels for optimal viewing.

Note: You must ensure that the screen width does not exceed 2000 pixels.

• You must ensure that the web browser is not in offline mode.

Your storage systems must be running any of the following versions of Data ONTAP:

• Data ONTAP 8.1.3
• Data ONTAP 8.2

For the latest information about currently supported systems, see the Interoperability Matrix.

Related information

Interoperability Matrix: support.netapp.com/NOW/products/interoperability
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New features and enhancements

System Manager 3.0 RC1 includes new features such as support for backup vaults and HA
monitoring. This release also includes user interface enhancements to existing features such as
cluster peering and SnapMirror management.

Support for backup vaults for FlexVol volumes

Starting with Data ONTAP 8.2, you can back up FlexVol volumes to a destination volume.

You can back up selected Snapshot copies of a source volume to a destination volume. You can
create a schedule, SnapMirror policy, and rule to transfer Snapshot copies and to specify the number
of Snapshot copies to retain.

Support for CIFS local users and groups

You can create and manage local users and groups for a CIFS server on a Vserver. The CIFS server
can use local users for CIFS authentication and can use local users and groups for authorization when
determining share, file, and directory access rights.

Support for Hyper-V over SMB solutions

You can use continuously available SMB 3.0 file shares to store Hyper-V virtual machine files on
volumes residing in Vservers with FlexVol volumes.

System Manager also supports continuously available share property, which enables clients
connecting through continuously available SMB 3.0 shares to continue read/write operations during
disruptive events such as takeover and giveback.

Support for high-availability pair monitoring

You can monitor the state and the interconnect status of all the HA pairs in a cluster. If a takeover
occurs, you can also monitor the status of the takeover operation.

Installer enhancements

The installer bundles both System Manager 3.0 RC1 and System Manager 2.2.0.1 versions.

The installer also installs System Manager 2.2.0.1 to enable you to manage 7-Mode systems. System
Manager 2.2.0.1 is launched in a new browser tab or window if you are managing a 7-Mode system.
Similarly, System Manager 3.0 RC1 is launched if you are managing a clustered Data ONTAP
system.

User interface enhancements

This release of System Manager includes the following user interface enhancements:
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SnapMirror For Data ONTAP 8.2, the user interface for SnapMirror relationships and
operations is simplified. The Data Protection window provides a simplified
user interface that enables you to manage both vault and mirror relationships.

Cluster peering For Data ONTAP 8.2, the user interface to create cluster peer relationships is
simplified. Additionally, you can configure intercluster LIFs for one or both of
the clusters if the LIFs are not already configured.

Vserver Starting with Data ONTAP 8.2, the user interface to create Vserver is
simplified. While creating the Vserver, if you chose not to configure the
protocols, you can use the same dialog box to configure the protocols later.

Storage system
management tab

Depending on your browser settings, the storage system management tab opens
in a new tab window or a new browser window.
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Features not available in this release

Some features are unavailable in this release of System Manager.

Management of Vservers with Infinite Volume not supported
for Data ONTAP 8.2

For storage systems running Data ONTAP 8.2, you can manage only Vservers with FlexVol volumes
by using System Manager. You cannot manage Vservers with Infinite Volume. The Volumes
window does not display any Infinite Volumes; it displays FlexVol volumes only.

You can manage Vservers with Infinite Volume by using System Manager for storage systems
running supported versions of Data ONTAP 8.1.x.

Workaround

None.

SnapMirror logs not supported for Data ONTAP 8.2
You cannot view SnapMirror logs on storage systems running Data ONTAP 8.2 by using System
Manager. However, for storage systems running Data ONTAP 8.1 or a later version in the 8.1 release
family, you can use System Manager to view the SnapMirror logs.

Workaround

Use the command-line interface to view the SnapMirror logs if your storage system is running Data
ONTAP 8.2.

NDMP management not supported for clustered Data
ONTAP 8.2

You cannot use System Manager to enable, disable, or stop the NDMP service on storage systems
running clustered Data ONTAP 8.2. However, for storage systems running clustered Data ONTAP
8.1 or a later version in the 8.1 release family, NDMP management is supported.

Workaround

Use the command-line interface to manage the NDMP service if your storage system is running
clustered Data ONTAP 8.2.
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Enable NTP Service option not available for clustered Data
ONTAP 8.2

You cannot use System Manager to enable the NTP service in the Edit Datetime window for storage
systems running clustered Data ONTAP 8.2. However, for storage systems running clustered Data
ONTAP 8.1 or a later version in the 8.1 release family, the Enable NTP Service option is supported
in the Edit Datetime window.

Workaround

None.

Element Manager is no longer available
System Manager does not provide access to Element Manager from Data ONTAP 8.2. However, the
Advanced menu option is available for storage systems running Data ONTAP 8.1.x.

Element Manager provides a browser-based view of the Data ONTAP CLI.

SNMPv3 is not supported
System Manager does not support SNMPv3. For System Manager to discover storage systems, you
must ensure that the SNMP protocols SNMPv1 and SNMPv2c are enabled.
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Known issues and limitations in System Manager

You should be aware of the known issues, limitations, and workarounds for each of the System
Manager features so that you can use the product more effectively.

For more information about an individual bug, see the bug ID in Bugs Online on the NetApp Support
Site.

Note: Currently Bugs Online does not display fixed-in version information for System Manager.

Related information

Bugs Online: support.netapp.com/NOW/cgi-bin/bol

Upgrade or installation issues
You should familiarize yourself with the upgrade or installation issues in this release.

System Manager installation fails with an error message
While installing System Manager on Windows, the installation fails with the following error
message: Error opening file for writing. This issue occurs because the Jetty web server
and browsers take a long time to shut down and do not allow you to delete the files because they are
locked.

Workaround

Close the browsers manually and ensure that the Jetty web server is also terminated before
performing the installation.

Cannot access System Manager
You cannot access System Manager and the files are not copied to the installation folder by the
installer even when the installation is successful. This issue occurs because the folder where System
Manager is installed does not have write permission.

Workaround

Ensure that the installation folder has write permission.
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Java script error reported while upgrading System Manager
While upgrading to the latest version of System Manager, a Java script error is displayed if there are
any Jetty processes running in the background or if any application is accessing the port that is used
by System Manager.

Workaround

Close all browser windows and tabs before upgrading to System Manager.

Licensing issues
You should familiarize yourself with the issues related to the licensing feature in this release.

Adding a cluster base license with a different serial number shows an
existing license

When you add a cluster base license with a different serial number from the existing cluster-wide
licenses, the Add licenses status window displays all the existing cluster-wide (demo or master)
licenses along with the new ones.

When the serial number of the license changes, System Manager considers all the previously
installed cluster-wide (master or demo) licenses as new and displays them in the Add licenses status
window along with the newly installed license packages, if any. No action is necessary, all the
licenses are still registered.

The Add licenses status window does not display previously installed node-locked licenses when you
change the cluster base license.

Workaround

None.

Storage resource management issues
You should familiarize yourself with the storage resource management issues in this release.

System Manager does not perform disk size validation during RAID4 to
RAID-DP conversion

In the Edit Aggregate dialog box, when you change the RAID type of an aggregate from RAID4 to
RAID-DP, Data ONTAP selects an appropriate disk for the dual-parity disk in a RAID group.
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However, System Manager does not perform any disk size validation when you change the RAID
type.

Workaround

None.

SSD disks cannot be added as cache disks from the Disks window
System Manager does not allow you to add SSD disks to an aggregate as cache disks from the Disks
window.

Workaround

Use the Edit Aggregate dialog box in the Aggregate window to add SSD disks as cache disks.

Flash Cache read workload graph is not displayed for Data ONTAP 8.1
Flash Cache read workload graph is not displayed for storage systems running clustered Data
ONTAP 8.1. The graph specifies total reads presented to Flash Cache and reads served by Flash
Cache, indicating the performance of the storage system.

Workaround

None.

Delay in populating the Flash Cache read workload graph
If you disable a Flash Cache module from a management tab in the System Manager application and
then enable it from the same management tab, the Flash Cache Read Workload graph is populated
only after (approximately) two minutes.

Workaround

None.

Error reported while browsing for files or directories in a specified path
When you browse for files or directories in a specified path, an error message is displayed if the
volume junction path is invalid and there are stale junction entries.

Workaround

If you encounter the error message, specify the file or directory path manually instead of using the
browse feature.

For more information, see Bug ID 610268 in Bugs Online.
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Related information

Bugs Online: support.netapp.com/NOW/cgi-bin/bol

RAID type and RAID group size might be reset to default values while
creating aggregates in a mixed-version state cluster

While creating aggregates in clusters that are in a mixed-version state, System Manager might ignore
the values specified in the RAID type and RAID group size fields and aggregates might be created
with the default values.

System Manager does not support aggregate creation in a cluster that has nodes running different
versions of Data ONTAP.

Workaround

None.

For more information, see Bug ID 605201 in Bugs Online.

Related information

Bugs Online: support.netapp.com/NOW/cgi-bin/bol

Cannot turn on a quota after turning it off
In systems running clustered Data ONTAP, quota operations fail with the following error message
when a second quota operation is performed on a volume after the first quota operation: ERROR:
command failed on entry "vs1 vol1": Failed to load job for Quota ON

Operation on vserver vs1 volume vol1: Job exists.

Workaround

Use the CLI and run the quota operation on the node that contains the volume. You can perform this
operation from the CLI by connecting to the node management LIF and then running the command
from that node. Alternatively, wait for five minutes before starting another quota operation for the
same volume.

Nodes tab stops responding while loading
In systems running clustered Data ONTAP, the Nodes tab in the left navigation pane stops
responding if you try to access it while it is loading. You cannot access any area in the Nodes tab.

Workaround

None.
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Change in SSD RAID group size is not displayed for Data ONTAP 8.2
For storage systems running Data ONTAP 8.2, the SSD RAID group size is different from the HDD
RAID group size. The Create Aggregate wizard and the Edit Aggregate dialog box do not display
any change in the SSD RAID group size for storage systems running Data ONTAP 8.2.

The default size for SSD RAID group is 23. You must be aware of this information because adding
more than 23 SSD disks might cause create or edit aggregate operations to fail.

Workaround

None.

Cannot create an aggregate from the Disks page for Data ONTAP-v storage
systems

System Manager does not allow you to create an aggregate with RAID0 option from the Disks page,
although the Data ONTAP-v storage system is configured for RAID0.

Workaround

Create the aggregate from the Aggregates page.

Cannot add disks to an aggregate when the partner node is down
You cannot add disks to an aggregate when the partner node containing the aggregate is down.

Workaround

Use the command-line interface to add disks.

Mixed RAID types are not supported
You cannot combine disks of different RAID types when creating an aggregate by using System
Manager.

Workaround

None.
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Incorrect warning message is displayed when you select insufficient
resiliency disks

For storage systems running clustered Data ONTAP 8.2, System Manager displays an incorrect
warning message in the Create Aggregate wizard if you select less than the default minimum number
of RAID-DP and RAID4 resiliency disks when you create an aggregate.

For storage systems running clustered Data ONTAP 8.2, the default minimum number of resiliency
disks to create an aggregate is 5 for RAID-DP and 3 for RAID4. The error message does not specify
the correct minimum number.

Workaround

None.

FCAL disks are incorrectly displayed as SAS disks
In the Create Aggregate wizard, when you try to select disks for the aggregate, System Manager
incorrectly displays FCAL disks as SAS disks.

Workaround

None.

For more information, see Bug ID 672624 in the Bugs Online.

Related information

Bugs Online: support.netapp.com/NOW/cgi-bin/bol

Vserver issues
You should familiarize yourself with issues related to Vservers in this release.

Cannot configure one LIF per node for iSCSI and FC/FCoE protocols
While configuring the iSCSI and FC/FCoE protocols, you cannot configure one LIF per node
because the minimum number of LIFs that you can configure is two.

Workaround

None.
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Incorrect value for name service switch of Vservers created by using the
CLI

If the value for the name service switch is set to nis for exisitng Vservers or for Vservers that are
created through the CLI and you configure the CIFS protocol for the Vserver from System Manager,
the name service switch is still set to nis instead of nis,file.

Workaround

Perform one of the following actions to set the value of the name service switch to nis,file:

• Select the nis and file check boxes in the Name Service Switch area of the Edit Vserver dialog
box.

• Use the CLI and run the following command:
vserver modify -vserver Vserver_name -ns-switch nis,file

Cannot reuse CIFS account
While configuring the CIFS protocol from the Vserver Setup window, an error message is displayed
if the name of the CIFS account that you are trying to create already exists in the Active Directory.
You do not have the option to reuse the CIFS account.

Workaround

Configure the CIFS protocol from the CIFS window by clicking Vserver > Configuration >
Protocols.

Issue while configuring CIFS or NFS protocols from the Vserver Setup
window

While creating a Vserver from the Vserver Setup window, if you select both the CIFS and NFS data
protocols in the Vserver details area, you can either configure both the protocols or skip the
configuration and proceed to the next page. You cannot configure just one protocol after selecting
both protocols.

Workaround

To configure either the CIFS protocol or the NFS protocol, click the appropriate protocol from the
Details area in the Vservers window or from the Quick Links page of the related Vserver.

LIF connectivity is lost when the netmask is modified
When you modify the netmask of a LIF, if the netmask length (in bits) is changed from the existing
value, the LIF connectivity might be lost because there is no gateway associated with the new subnet.

Workaround

You can edit the LIF again and specify a gateway IP address to associate with the new subnet.
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Data protection issues
If you are using the SnapMirror feature or the vault feature, you should familiarize yourself with the
data protection issues in this release.

Performance degradation warning message is not displayed during reverse
synchronization operation

System Manager does not display any warning message when you establish a SnapMirror
relationship between a 32-bit source volume and a 64-bit destination volume while initiating a
reverse synchronization operation. Note that there might be performance degradation issues while
accessing data from the destination volume.

Workaround

None.

Operations on mixed-version SnapMirror relationships fail
Though System Manager does not support mixed-version SnapMirror relationships between volumes
running Data ONTAP 8.1.x and Data ONTAP 8.2, mixed-version relationships are displayed in the
SnapMirror window. Operations performed on such relationships might fail.

Workaround

Use the CLI to perform operations on mixed-version SnapMirror relationships.

Cannot resize data protection volumes
You cannot resize a data protection volume whose mirror relationship is broken or if a reverse
resynchronization operation is performed.

Workaround

Use the command-line interface (CLI) and run the following commands to resize the data protection
volume:

volume modify -vserver Vserver_name -volume destination_volume_name -

filesys-size-fixed false

volume modify -vserver Vserver_name -volume destination_volume_name -size

new_size
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Protection relationships are listed twice in the Protection window
In the Protection window, some protection relationships might have duplicate entries. This issue
occurs when you try to refresh the Protection window immediately after performing an operation on
a relationship in slow-running clusters—for example, remote clusters.

Workaround

Refresh the Protection window.

SnapMirror relationships are not displayed
If one of the nodes in a cluster is down and the number of SnapMirror relationships is high, the
SnapMirror window does not display the relationships and a proxy error is reported.

Workaround

Use the command-line interface to verify that all the nodes in the cluster are up.

For more information, see Bug ID 641502 in Bugs Online.

Related information

Bugs Online: support.netapp.com/NOW/cgi-bin/bol

Mirror or vault operations dialog boxes stop responding
While performing mirror or vault operations on intracluster relationships, the dialog boxes might stop
responding after displaying an incorrect credentials error message. This issue occurs if the storage
system credentials are changed by using the CLI while the storage system management tab is open in
System Manager.

Workaround

Close the management tab and log in the storage system from the home page with the new
credentials.

Cannot create a Snapshot copy on a data protection volume
You cannot create Snapshot copies on a volume of type data protection.

Workaround

Ensure that you create Snapshot copies only on volumes of type read-write (rw).
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Browser issues
You should familiarize yourself with the browser issues in this release of System Manager.

Unresponsive script error in System Manager
System Manager displays an unresponsive script error when the response time exceeds the browser
timeout value. System Manager displays this error when large amount of data is searched and loaded,
and the error is displayed because of a browser limitation.

Workaround

Click Continue and wait for the browser to load.

Mozilla Firefox 18.0.x might close abruptly during certain operations
If you are using Mozilla Firefox 18.0.x to access System Manager, the browser might close abruptly
while you are performing certain operations, and the following error message is displayed:
OnCommand System Manager is accessed by another client. OnCommand System

Manager is locked to single client for security reason.

Workaround

Use any of the supported versions of Mozilla Firefox to access System Manager.

For the latest information about currently supported browsers, see the Interoperability Matrix.

Related information

Interoperability Matrix: support.netapp.com/NOW/products/interoperability

Cannot detect built-in Flash Player in Internet Explorer 10.0
System Manager provides support for Internet Explorer 10.0 in compatibility mode. However,
System Manager cannot detect the built-in Flash Player in Internet Explorer 10.0.

Adobe Flash Player 11.0 or later must be installed on your host system to monitor the health and
performance of storage systems by using the Dashboard window.

If you are using Internet Explorer 10.0 in compatibility mode as your browser and when you open the
Dashboard window, System Manager prompts you to install the Flash Player if it is not installed
already. When you try to install the Flash Player, System Manager displays an error message
specifying that the Flash Player is already installed.

Workaround

None.
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Error reported if volume language is not UTF-8 compliant
While creating shares, when you browse for folders or files, an error is reported if the folders or files
contain special characters (such as umlaut).

The XML errors are specific to browsers. Internet Explorer displays an XML parse error. Mozilla
Firefox and Google Chrome cannot display the special characters and display other errors.

Workaround

Use the command-line interface and change the volume language from lang_name to
lang_name.UTF-8. For example, if the volume language setting is German (de), change the
language settings to de.UTF-8.

For more information, see Bug ID 607172 in Bugs Online.

Related information

Bugs Online: support.netapp.com/NOW/cgi-bin/bol

Error reported if user comments are not UTF-8 compliant
When System Manager is opened in Internet Explorer version 8 or 9, and if user comments contain
special characters (such as umlaut), an XML parse error is reported.

Workaround

Ensure that the comments entered are UTF-8 compliant.

For more information, see Bug ID 596537 in Bugs Online.

Related information

Bugs Online: support.netapp.com/NOW/cgi-bin/bol

Cannot launch System Manager
If the file path of the browser that is used to launch System Manager is incorrectly specified in the
configuration file, when you try to launch System Manager an error message is displayed requesting
you to verify the browser path.

Workaround for Windows

Perform the following steps to modify the browser path:

1. Navigate to the user preference directory that contains the System Manager configuration file:

• For systems running Windows Vista or later, navigate to c:\Users\user_name\NetApp
\SystemManager
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• For systems running Windows XP, navigate to c:\Documents and Settings\user_name
\NetApp\SystemManager

2. Open the SystemManager.config file in a text editor and modify the browser path specified in
the <browser> </browser> tag.

Workaround for Linux

Perform the following steps to modify the browser path:

1. Navigate to /root/NetApp/SystemManager/ that contains the System Manager configuration
file.

2. Open the SystemManager.config file in a text editor and modify the browser path specified in
the <browser> </browser> tag.

Cluster management window is displayed as a blue screen
If you have enabled the firebug plug-in in your browser and you try to log in to a cluster, the cluster
management window does not display the login window. Instead, a blue screen is displayed.

Workaround

Disable the firebug plug-in and log in to the cluster again.

Browser memory leak occurs if the application is run for more than a day
System Manager experiences browser memory leaks if the application is continuously running for
more than a day. The background panes of the application are not displayed correctly and appear
black. However, the active window is displayed correctly.

Workaround

Close and reopen the browser to correctly display all the windows in System Manager.

Cluster issues
You should familiarize yourself with the cluster issues in this release.

Subnet mask and gateway address are not validated for all nodes in Data
ONTAP 8.1.x

The Cluster Peer Create wizard does not validate the subnet mask and the gateway address for all the
nodes in a multi-node cluster. The wizard validates only the first LIF entry in the grid.

You must be aware of this information because if there are incorrect entries for subnet masks or
gateway address in any of the other nodes, System Manager does not display any error and the
cluster peering operation fails.
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Workaround

You must configure the IP addresses for the intercluster LIFs on all the nodes with the same gateway
and the same subnet mask.

Unresponsive script error message in Peers window
If one of the cluster peer relationships is not in a healthy state, the Peers window might not load and a
connection timed-out error message is displayed. When you try to reload the window, it might be
unresponsive.

Workaround

Use the CLI to bring the cluster peer relationship to a healthy state and reload the Peers window.

Other issues
There are certain issues you should be aware of when you use System Manager.

Cannot launch System Manager on Windows systems
When you try to launch System Manager on Windows systems, the application does not open and the
following error message is displayed: Error while starting Jetty
java.net.SocketExpection: denied: listen.

Workaround

Add the following values for a new Windows environment variable in the Advanced tab of the
System Properties window:

Variable name: _JAVA_OPTIONS

Variable value: -Djava.net.preferIPv4Stack=true

Incorrect LDAP client configuration can cause SecD to abort
System Manager allows you to create an LDAP client configuration by specifying the Active
Directory domain name. However, if you do not specify the IP address of the preferred Active
Directory server or you specify an incorrect IP address, the LDAP client configuration becomes
invalid, causing SecD to abort and go into a restart loop.

System Manager does not display any warning message when you create an invalid LDAP client
configuration.

Workaround

Use the command-line interface to delete the LDAP client configuration that contains the entry with
an invalid IP address or no IP address. Additionally, provide the correct IP address for the preferred
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Active Directory server when creating the LDAP client configuration along with the Active
Directory domain name.

Cannot display a job schedule that contains special characters
When you create a new job schedule with a name that includes the special characters the ampersand
(&), less than symbol (<), and greater than symbol (>) from the command-line interface, System
Manager does not display this schedule in the Schedules window.

Workaround

None.

System Manager does not automatically display changes made to storage
objects from the command-line interface

If you modify a storage object from the command-line interface and if the storage object is also
managed by the System Manager application, although the storage object is added to System
Manager, the changes are not displayed in the application.

For example, in a volume that is added to System Manager, if you enable deduplication on the
volume from the command-line interface, System Manager does not reflect these changes until you
manually refresh the Volume page.

Workaround

Manually refresh the System Manager application page.

Home page information is not refreshed when SNMP service is down
The information in the Home page in System Manager is refreshed through SNMP. However, if the
SNMP service is down or if an SNMP community is not configured, then System Manager does not
refresh the list of storage systems in the Home page.

Workaround

You must add the storage system again.

System Manager is inaccessible over VPN
On a machine that has Java 7 and is running Windows 7 or Windows Server 2008, when you access
System Manager through a virtual private network (VPN) connection, the following error message is
displayed: Permission denied: connect.

Workaround

Install the hotfix from the Microsoft website at: support.microsoft.com/kb/2750841.

For more information, see Bug ID 626839 in Bugs Online.
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Related information

Bugs Online: support.netapp.com/NOW/cgi-bin/bol

AutoSupport email address cannot be deleted if there is only one entry
If there is only one email address specified as the AutoSupport message recipient in the Edit
AutoSupport Settings window, you cannot delete the entry through System Manager. Although the
delete operation appears to be completed successfully, the email address is not deleted.

Workaround

Use the command-line interface to delete the email address.

Home page displays an error message for a system running clustered Data
ONTAP

While adding a system in System Manager using SNMP, the following error message is displayed:
No SNMP response. This issue occurs due to failure in handling SNMP OIDs when the node names
are of different lengths.

Workaround

If you are unable to add a system using SNMP, use the credentials.

Note: If SNMP is not working, the details are not updated on the home page.

Cannot add a cluster instance with network address translation using
System Manager

While adding a cluster instance with network address translation, the following error message is
displayed: This is not a cluster management network interface. OnCommand
System Manager does not allow managing of individual nodes. This issue occurs
even if you create a firewall policy for external access.

Workaround

None.

Cannot delete a client from Exports window in System Manager
While deleting a client from the Exports window, the following error message is displayed: Data
ONTAP API Failed :Error no valid name found with exports-hostname-info.

Workaround

In the Edit Export Rule window, select the client and click Delete.

For more information, see Bug ID 648612 in Bugs Online.
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Related information

Bugs Online: support.netapp.com/NOW/cgi-bin/bol

System Manager does not reflect the storage system time if Daylight
Savings Time is activated

When viewing events, jobs, system health, license and so on, in the respective pages in System
Manager, the Time Stamp field might show a time difference of one hour from the storage system
time. This occurs if Daylight Savings Time is activated.

Workaround

None.

Cached credentials might be removed after upgrade to Data ONTAP 8.2
When you try to log in to a storage system that is upgraded from Data ONTAP 8.1.3 to Data ONTAP
8.2, you might be prompted to enter the storage system credentials although the credentials were
previously cached in System Manager. You must enter the credentials to log in to the system.

Workaround

None.

CHAP authentication credentials are not cached
When you try to add or modify the outbound settings for CHAP authentication of iSCSI initiators,
System Manager prompts you to also enter the credentials for the inbound settings. System Manager
does not cache the CHAP authentication credentials.

Workaround

None.

Saved credentials are cleared in the home page
Storage system credentials that are saved while logging in to the system from the management tab
might be cleared when you try to log in to the system from the home page.

This issue occurs due to one of the following reasons:

• The Java process was not terminated correctly after System Manager is closed in Firefox browser.
• The home page was refreshed after adding the storage system from the management tab.

Workaround

None.
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Incorrect status displayed when takeover is aborted
A manually initiated takeover is aborted if a background disk firmware update is occurring either on
the partner node or on the local node in an HA pair. System Manager cannot detect the background
disk firmware update process and incorrectly displays the reason for the takeover abort operation.

If the background disk firmware update is occurring on the partner node, the status is displayed as
partner node down. If the background disk firmware update is occurring on the local node, the status
is displayed as interconnect status down.

Workaround

None.

Connection to the cluster management interface is lost when the interface
port settings are modified

When you change the settings of the port on which the cluster management interface is hosted, the
connection to the interface is lost and the cluster experiences a downtime for a few seconds.
However, the connection is restored automatically.

Workaround

None.

Inconsistent field names in System Manager
The Vserver Setup window and CIFS Server Setup dialog box displays different field names for the
same settings.

In the Vserver Setup window, the field name is displayed as CIFS Server Name, but the CIFS
Server Setup dialog box displays the setting as NetBIOS Name. Similarly, in the Vserver Setup
window, the field name is displayed as Active Directory, but the CIFS Server Setup dialog box
displays the setting as Domain.

Workaround

None.
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User name field is blank for each new login session
If the System Manager configuration file is corrupted, the user name field in the login screen is
populated with a null value instead of the cached user name when a user attempts to log in. As a
result, the user name must be manually entered for each login attempt.

Workaround for Windows

Navigate to the user preference directory and delete the SystemManager.config and
SystemManager.ks files:

• For systems running Windows Vista or later, navigate to c:\Users\user_name\NetApp
\SystemManager for the files.

• For systems running Windows XP, navigate to c:\Documents and Settings\user_name
\NetApp\SystemManager for the files.

Workaround for Linux

Navigate to /root/NetApp/SystemManager/ and delete the SystemManager.config and
SystemManager.ks files.

For more information, see Bug ID 592472 in Bugs Online.

Related information

Bugs Online: support.netapp.com/NOW/cgi-bin/bol
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How to send your comments

You can help us to improve the quality of our documentation by sending us your feedback.

Your feedback is important in helping us to provide the most accurate and high-quality information.
If you have suggestions for improving this document, send us your comments by email to 
doccomments@netapp.com. To help us direct your comments to the correct division, include in the
subject line the product name, version, and operating system.

You can also contact us in the following ways:

• NetApp, Inc., 495 East Java Drive, Sunnyvale, CA 94089 U.S.
• Telephone: +1 (408) 822-6000
• Fax: +1 (408) 822-4501
• Support telephone: +1 (888) 463-8277
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